
Preparing For People Viewing Your Property

1.	 Please let us know before the viewing if you or anyone in your household is sick 
or showing any possible COVID-19 symptoms, or has been in contact with any-
one who is sick or showing possible COVID-19 symptoms.

2.	 Before the viewing is due to commence please open all internal doors - this stops 
the agent from having to touch surfaces and helps create airflow around your 
property. 

3.	 If it’s safe to do so please also open your windows prior to the viewing.

4.	 Whilst social distancing is currently not mandatory we do ask that you please try 
to maintain a safe distance between yourself and our agent or anyone viewing 
your property, if you are at home during the viewing. Please do not shake the 
agent’s hand (they won’t be offended!).

5.	 Wearing a mask is also no longer mandatory. However, if you will be at home 
during the viewing and you feel safer wearing one please do so. If you would like 
our agent and anyone viewing the property to wear one please let your sales 
agent know. 

6.	 If possible, please wipe down surfaces before the viewing.

7.	 Make sure to clean surfaces after the viewing.

These measures are to keep you, your household, our customers and our team safe. 
Thank you for your patience. 

Please note:

If you feel that the viewing of your property was not carried out safely please con-
tact the appropriate departmental director: 

Mark Scales (Sales Director): mark@daviesdavies.co.uk

Alex Reach (Lettings Director): alex@daviesdavies.co.uk 


